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4 XDON &RQWMKXPIRQ ) HDXUHV

N) X@ RXQGDARQ Z M SRXUHG FRQFUHW Z DAY XQGHU@YIQ) \SDFH DUIHDV FRQFUHW | RRUZ WK
SHUP HWUFKDQQHO

N [ H WURUZ DOFRQMXPURQ IRUP D IP XP \MKPWUDOMHQI W DQG LOUXDMRQ YDOH

N4 XDONV KRXVH Z DS VR UHGXFH DIULQ LOMDARQ DQG P RIMUH UHDWG DAXHV

N,FH DQG Z DWMUVKLH@G RQ URRI HDYHV DQG YD@BA VRI P DIQ KRXWH

N( J UHW Z LQGRZ 1Q EDVHP HQW

&XWRP ([ VAURU) HDVKUHV

N7 KHUP D WK G5P RRW 6VBUB HUH\VD | LRQAGRRU SDIQMG Z KIWM

N HDGERG\RQ | IRQAGRRU

NO DIOWIQDQFH 1 UHH & HWBLQ7 HHG 0 DIQMHHW SUHP IXP YIQ OMGIQJ  FKRIFH RI FRBRW/

IIRP  YXI@GHUVHBIPURQ

N2 Z HQV&RWQIQ] ' XUDARQY DUFKIWMAMUDOWKLIQI BV FKRIFH RI FRRUIWRP  9XI@GHUVHBIPMRQ
N TURVMUHH H WIURUKR\H EIEVDQG  H VWURUHGIPWIFDORXVW

N FDUJ DU H Z MK RSWRQDOVHWYIFH GRRU Z D@ DQG FHIAQ) V\WKDAP HHWIMIQ) DUHDV LQUXDWIG
N B$ P DWQ LQFR@D RYHWKHDG J DU H GRRU J DUDJ H GRRURSHQHU

N) LRQM DUG @P S SRWZ W SKRVR H H @ KWWHQVWRU

N) LOH J IDGHG DQG K\ GUIRVHHGHG @Z Q LQ ILIRQWMGHV DQG XS VR BIQ EDFN\ DUG  DORWHU
DUHDV GIMMUEHG LQ WH FROWMKPURQ SURFHW VR EH FRYHUHG Z I K\ GIRVHHG

N,Q J URXQG VSUQNBIUM IMP

N HO[ H @QGWDSIQ) SDFANDIH LOGIVIGXD@® GHWI QHG E\ SURIMMRQDODQGWDSHU
NUDFNVRS GUYHZ D\ RYHUFRP SDRWMG IXEE®I EDVH EQFNRS Z DOZ D\ VR | LRQAMMS

&XWRP , QMAURU) HDVXUHV

N( QHU\ HIILFIHOW/ RZ ( DU RQILBIG Z LQGRZ V WKURXI KRXWZ WK VELHHQV

N D6KDZ ) ®RUM 3R ( QGXWD 30V3OQN/ 93 IGRRUQI 1Q) R\ HU . IMAKHQ %HDN DVAB RRP

* LHDABRRP  DQG' IQQJ 5RRP  FKRIFH RI FRBRUIWRP 9%XLGHUVHBIPARQ

N D[ D.DGHDQ. QIKW 97 IQ0 XGWRRP /DXQGU WIRRP DQG EDMV FKRIFH Rl FR®RUILRP
UXLBHUVHOIPURQ

N6KDZ FDLSHWQ) ZIMK 5 ; V WO UAVMEBQFH WIFKQR®J\ LQ %HGLRRP V 6WG\  WRLLFDVH DQG
XSWILLY KD@ D FKRIFH Rl FRRUIWRP 9XIGHUVHBIPURQ

N  D&RB®RQDOEDHERDG DQG D FDMQJ V WURXJ KRXW SDIQMG

N DJDVILHSOFH Z WK WBI VXURXQG RSWRQDCZ RRG P DQWB! DYDIME®
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3DIH

&XWRP ,QWIURU) HDWUHY FROAOXHG

N: D@ DQG FHIOQIVSDIQMG ZIMK  FRDWRI 33* SDIQW3MWEXUW  1Q C&UHDP \ D WURXJ KRXW
®Z 92 & D* HHQ XTI 6VBQGDLG WP

N. IFKGU@ KWQJ 11 WUH SDANDI H EIVKHG QENHOMURXI KRXW$ GGIMRQDO LQVKHVY DYDLDE®! DV
DQ H WD FRW

NEW@K &KURP H GRRUNQREV DQG KIQJ HV IKURXJ KRXW

N& RERQDOVW®G! DOV WP RQ WRLLFDVH  SHUS@Q

NO XGURRP 1Q D@P RGHY Z IV D SDQHORI Z DIQWRWQJ DQG KRRNV RQ Z DD

. WPKHQ $ P HQVIHV

N) X@ DSSRIQMG . IMKHQ GHVI QHG E\ . IWFKHQ SURIHWIRQDO * RXUWP HWS@QV DYDIDE®! | RUDQ
H WD FRW/Z KIEK LQFOXGH GRXE®! Z D@RYHQV DQG FRRNVRS

N&KRLFH Rl FDELQHW 1URP 96XLGHB/ VHBIPURQ &DEIGHW C/RHUQHD |RWP HUD

7IP EHUDNH ) DIUIH@ 0 DS®! LQ FKRIFH Rl FRRUIWRP  9XI@GHUVHBIPARQ NQREV DQG SX@
DYDLDE®! DADGGIMRQDOFRVADQG SUFHG E\ FXWRP HUVHBIPARQ

N4 XDUY NVPKHQ FRXQWWRSV [LRP 9XI@HUB/ VHBIFARQ D TXDWY EDFNVS@WK W1 EDFNVS@\WK
DYDI@E®! DADGGIMRQDCFRMDQG SUFHG E\ FXWRP HUMHBIFMRQ D 4 XDUY RYHIKDQ RQ
IMDQG | RUWRRQA DYDIDE®! DADQ H WD FRW

N5 HFHWHG @ KWQJ SHUS@QLQ . WFKHQ

N. RKGLY GRXE®! ERZ OMIQBM/ VHOMON

N. RKGLY |IDXFHW&KURP H

N) W LGDILHV VHO FGDQQ)  WDGIDQWRS HBIPME RUJ DV WDQIH  \WILQBM/ MHO

N) WILGDILHV P LFURZ DYH \WBLQBMW \WMHO

N) W LGDILHV GIVKZ DVKHU WILQBM \MAHO

YDWKRRP $ SSRIQVP HQW

N( D\ FDUH ILEEHU @W WKRZ HUXQWIQ 3UP DI EDW D@P RGHY \KRZ HULRG

N(D\ FDIH BWE \KRZ HUXQWQO DIQ EDWRRP \KRZ HUWRG

N. RKGLY IDXFHWIQ&KURP H D FHQMWY/

N&KRLFH Rl YDQW FDELQHW 1Q IX@EDWKY 1XQ@Y IGW P LLIRURYHUYDQW

N& XOXUHG P DUE®! FRXQMURSVY Z WK GRXE®I ERZ OUQN 1Q 0 DWMUEDW, | X@P LWRURYHUMON
N& XOXUHG P DIEE® FRXQMURSVIQ0 DIQEDW P LLLIRURYHUMON

N3 HGHWIOMON IQ 3RZ GHUSRRP P LLLRURYHUMON

N( B DQAFKWRP H RZ HOEDWY DQG SDSHUKRGHU

N( [ KDXVWIDQ LQ P DLQ DQG P DWMUEDWY DQG 3RZ GHUS RRP V Z MMRXWZ LQGRZ

.+*+.
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3DIH

( QHU\ 6DYLQJ ) HDVXLHV

N+ HDAQJ) DQG FRRAQ) A MMP FXWRP  GHW QHG SHUKRP H E\ +9$ & SURIHWMRQDO

N+ LK HILELHQR $)8( IRUFHG KRWDLIXUQDFH Z VK SURI LDP P DE®! WWHWP RWIW

N LLHPWYHQAI DV KRWZ DWIUKHDWAU

N  6( (5 FHQADCDLUFRQGMRQQ

N: DWMUVDYLQ] SOP ELQJ 1] WHV D* UHHQ 9XIGLQ) 6VIBQGDUS WP

N9 HQMG UGJ H M WMP RQ LRRI | RUFRQAQXRXV DIUIBRZ

N& HIX@RVH LQUXDARQ | RUXQP DWKHG , QUX@MRQ SHURWP DQFH 0 DGH ILRP P RWD UHR\ FBIG
SDSHUFRQMQN FHOX&VH LOX@MRQ 1V D FDUEERQ QHI DWYH P DWIUDCY VK. H| FHEIQADFRX\MAEDO
SHURWP DQFH IRUTXIHWAU P RUH HQHU\ HI I LFLHQAMNQ) \VSDFHV

( BIFFDODQG 6D HW ) HDVKUHV

N  $0 3 VHWIFH Z WK EUHDNHWY/

N, QGRRUDQG RXVERRUM KWQJ SDFNDJH E\ ' HWJ Q SURIHWMRQDO

N+ DUBZ LLHG WP RNH DOUP V 1Q D@EHGLRRP V DQG RQH RQ HDFK | RRU LOFOXGIQ) EDVHP HQW
N&DUERQ P RQR] LGH GHWIRVRLY/

* HQHUDO, Q RWP DARQ

N3 XEQF Z DWMUDQG VHZ HU QDUDA] DV

N%t+ % 6FKRRO DMMEW

NOXIEGBHWB/  \ HDUMDQU HUDE® / 1P IWAG :  DUDQW

N1 DARQDO" IHHQ 9XL@IQ) 6VQGDUG & HWWLHG |RUBRZ HUXWDW ELQY DQG D KHDOKIHU@YLQJ

HQYLLRQP HQW
N+ RP HL DY RQICH + RP HRZ QHUB/ 0 DQXDOSHWRQDT HG VR HDFK KRP H
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) RUWRWH FROMGHUQI D PRYH VR D VP DU KRP H WH $ P EHLZ RRG
P RGHO SWRYIGHV DQ H FH®IQNV VROMRQ W HIILFHQNV XVH Rl \SDFH
FRP EIQHG Z MK WRXJ KWXOGHWI Q HBP HONV HQUXUHV FRP IRWDQG D
VHQWH RI VSDFIRXVOHW DV\ RX GRZ O] H

2 QH Rl WH NH DMDPMRQV Rl WH $P EHW RRG P RGHOLV IW RSHQ
IGRSOQ FUHDAQ] D VHDP GW I®Z EHVE HHQ WH @1Q) GIQQ) DQG
NWWKHQ DUHDV 7KLY @ RAWQRWRQD HOKDQFHV WWH THHOQ) RI VSDFH EXW
DOR P DNHV D SGDVXUH VR HOMUIOQ I DP 1® DQG 1 UHQGV

/KH P XGURRP KDV ZDOVRWY DQG KRRNV IRU FRDW DV ZH@DV D
WADWI IFDO® SOFHG OXQGUY VR VDYH WP H DQG HIIRWV P DNQJ HYHU GD\
VIV P RUH HINLFLHQW

) RUVXFFHWXOGRZM] 1IQJ WH $P EHWZ RRG P RGHOL DQ H FH@®IQWV
FKRLFH

.+ <+
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7KH %R[ Z RRG P RGHOLY D EUGDQWH] DP S® Rl P RGHWD RQH WRU

IGHDOIRUWRVH GRNQJ VR JHWUG Rl WILLY DQG HOW\ @H DO
RQ RQH GIYHO ,W RSHQ FROFHSW. WKHQ DQG ' 1QQ) DUHD I®zZV
HIRWBMO LOR WH * UDNVSRRP Z MK D ®YHO® JDV ILHS@FH 7KLY
GHWI Q QRWRQD P O [P 1] HV \VSDFH EXWP DNHVIRUD Z DUP DQG LOYIWQJ
DVP RVSKHWH

$GGIQI VR WH FKDIP Rl WL P RGHOLY WH FRYHUIHG SRUFK GRFDMG
FROMHQHO® RII WH . WPKHQ 7KLV RXVBRRU \SDFH LV IGHDO IRU
HQW\ LQJ D P RWIQJ FRIIHH GIQIQ) DOIUHVFR RUMP SO WHD[ LQJ Z WK
D JRRG ERRN 7KH SRUFK H WIQGV WH @MQJ DIHD DARZIQJ \ RX R
P DN\H WH P RWARI ERWK LQGRRUDQG RXVERRUVSDFHV

D MW W FRP IRUREGI O VSDFH DQG VMRXJ KWXO |HDIKUHV - WH
YR[ Z RRG P RGHOY P RUH WDQ MMAD KRP HL W D @ HWW/®H

.+*+.
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7KH' RIZRRG VD VSDARXVY % WQFK SOQ %6 LV SHUHRD VXIWG
IRUD KRP H RIIIFH SURYIGIQJ D TXIHWDQG SUYDW VSDFH 1RU Z RWN
ILRP KRP H QHHGY 7KH KHDUWRI WLV KRP H IV IW NWKHQ ZKIFK
LOFOGHY D U H FRUIQHUSDOM  IGHDOIRUWRUQJ D@\ RXU

211 WHGQQI DHD VD FRYHUHG SRUK LOYIWQJ \ RX VR HQWR\ P HDY
RXVGRRY RUMMAUHD  Z KLBI VNIQJ 1O WH TUHWK DU

7KH ZHOGHMI QHG OXQGY WRRP HTXISSHG ZIW D KDQG\  XWDWV
FARVHW HOXWHY WDW \ RXU KRXVHKRG VDMV DIH P HW Z W HDWH
$ GFHONVWR WLV IV D P XGLIRRP FRP SGW ZIW Z DOQFRWQI DG
KRRNV SWRYIGIQJ D SWRWFDOVSDFH VR WRWIH FRDW \KRHV DQG RWHU
RXV&F\J’I-]?UJH[IJZKLFK KH&V NHHS WH UIHMAVRI \ RXU KRP H FBIDQ DQG
RU HG

(YHU DVSHPWRI WH ' RJZ RRG WDQFK KDV EHHQ GH\VJ QHG Z IMK FDWH
VR HOKDQFH \ RXUT HVV G
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7KH 6DQGOZ RRG LV DQ RSHQ | RRUS@Q WDWHQKDQFHV KH [HHAQ) R
VSDFIRXAVOHW WKURXI KRXW 7KLY GHMIQ WHDP BMO FRQQHPW WH

JDWHUQ] DQG GIQQ) DUHDV Z WK WH NWFKHQ 7KLY DARZ V QDMUDO
QKWW I&Z WWRXIK WH \VSDFH FUHDWQJ D ZDWPP DQG LOYIMOQ)
DV RVSKHH

7KH NWPKHQ LV HTXISSHG ZIW D @UH SDQM RIIHUQ) DEXQGDQW
WRIIH IRU JWIRFHUHV DQG NWRKHQ HWHOWDY HOXUQ) ~ WDW
HYHUY WILQJ LV HDM® DFFHMME®! DQG RUW DAL HG

2 QH NH\ IHDMWH Rl WWH 6DQGGBIZ RRG SOQ LV W 1AM &RU SUP DU
XIW 7KLY RITHY KH XGP DM 1Q FRQYHQIHORH DQG SUYDR  DARZ LQJ
KRP HRZ QHWY/ VR HQWR\ WKHLU SHWRQDOVSDFH Z IMKRXWFTP E1Q) WL

DGGMRODOY6V Z I D ®RIVDQG I X@EDK RQWH QG | RRUFRQWOXHV
WH WHP H Rl SUYDR |RUD®

7KH 6 DQGARZ RRG LV D WRXJI KWX@ GHWI QHG KRP H WWMDWFRP ELQHV
P RGHWQ DP HQWHV Z IWK SWDRAFDOIMIQ] VSDFHV

.+*+.
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© HORP H VR WH FKDWP LQJ 3LOHZ RRG P RGHOGHWJ QHG |RUP RGHWD

ZIW QR ZDWMG \SDFH $Q H®U DQW\SOQVWRLLFDWH DGGV D
VRXFK Rl VRSKIVAEDARQ DQG VW®! VR WH KRP HV HOQM Z D\ FUHDAQJ
D ®YHO | LUMIP SUHWRQ

$Q H SDOMYH * LHDASRRP \MHWKHV ILRP KH [LRQMR WH EDFN RI
WH KRXVH RITHUQ] D YHWDAWE! VSDFH SHUHPWIRU HOM DQG
HYHU GD\ IDP 1O @H  7KH KHDUARI WWH KRP H WH . IWKHQ |HDWUAV D
FHQMU MDQG SHUHPWIRU P HDOSUHSDUDMRQ DQG FDVXDOGIQIQD  7KH
ZDDILIQ SDOM  SWRYIGHV JHQHRXY MWRWIH VSDFH IRU D@ \ RXU

$ GGMRCDOWRWDI H 1V DYDIME®! Z WK D FRQYHQHQADBRYH
IO WH JDUJH SHUHAW IRU VMDVRQDO WPV VRRYY RU RXVBRRU
HTXLSP HQW

7KLY WRXJKWX@ GHMIQHG KRPH FRP EIQHV IXQPARCDODN Z WK

HOUDQFH P DNQJ WDQ LGHDOVHWAQ) |RU ERW HYHU GD. @QJ DQG
\SHFLDORFFDVRQV

.+*+.
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7KH %DQFKZ RRG P RGHOHP EWDFHV WWH P RGHWQ FRQFHSWRI |HZ HU EXW
@U HUWRRP V FLHDWQJ DQ H SDOVUYH DQG RSHQ DWW RVSKHUH  Z KIB! HOUXUQ]
WDWHDFK LRRP  VHUYHV D WRXJ KWXOSXUSRVH Z WK QR FRWD Z DWMG VSDFH
8 SRQ HOMUQ) WH KRP H \ RXBH J UHHWG E\ DVEZ R WRU R\ HUWKDWHW WKH
VRQH TRUWH UHWARI WWKH VSDFH RITHUQJ D VHQW RI HBL DOFH DQG RSHQOHW
$ GOFHQMR WH IR\ HU D SUYDW WXG\ SURYIGHV D YHWDW®! VSDFH D T XIHW
UHWHDWRUZ RIN IHDGIQ]  RUUHDY DARQ

7KH FHOMSIHFH Rl WLV KRP H IV WH VSDHRXY  B* UHDWGRRP VMDWRITHY/ D

|G WDOMMRQ EHVE HHQ OMQJ DQG GIQIQ) VSDFHV WY RSHQ VR WH . VRKHQ
Z KIEK KDV D FRQYHQHQASDQM DQG D FHOMULMDOG

7KH P XGWRRP LV GHMJ(HG IRU SIDAAFDODN  SWIRYIGIQJ VSDFH IRU FRDW
KRHV DQG RIWMHUHWHADY NHHSIQJ WH IHVWRI WKH KRP H FOMWAMU T UHH

© KHWHU \ RXBH KRWQJ D GIQQHU SDUV RU HQW\ IQJ D TXIHWHYHQQ) DW
KRPH 7KH %DQFKZ RRG P RGHOFDWLY VR D@ DVSHFW R FROMP SRUDY

.+*+.
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7KH 5HGZ RRG P RGHOL D WP HQAWWVR WWH Z D\ WH P RGHWD IDP LO
QHV FRP EIQQJ SWDPWEDDN Z WK VWO! Z KIB HOUXUQ) \KDWHYHU
VIXDUH |RRWY YW HG VR LW I XEMASRWIQADO 7KHUH DIH QR Z DWMG
\SDFHV RU WRRP V WDW IHP DIQ XQXVHG P DNQJ WLV KRP H ERWK
SWPWFDODQG FRP IRWEBE®! ( DFK URRP 1V GHWLIQHG Z WK LOMQARQ
HOXUQ) WDW UHMGHQN FDQ PDNH WH PRW Rl WHU OVQJ

HQYLLRQP HQWV

\VSDFIRXV EHGURRP V SIRYIGH DP S®! IRRP IRUIDP I® P HP EHY RU
IJXHW 7KH SUYDM WXG\ LV SHUHFWIRU WRWH ZKR WHTXUWH D
GHGIFDMG \SDFH IRU ZRWIN HQUXUQJ SUYDR DQG TXIHW Z IWRXW
\DFULLFIQ) RWHU@YQJ DUHDV

7KH NVFKHQ SIRYIGHV ®W Rl Z RUIN VSDFH DV Z HODV D FHQMUIMDQG
DQG D P XWAKDYH SDQM

7KH SHGZRRG PRGHO LV D ZHOGHWI QHG KRP H WDW FRP EICHV
PRGHWOD WG ZIW HYHUGD IXQRPARQDODN W WP DUV @\ RXW DQG
WRXJI KWXOIHDWUHV P DNH IWDQ LGHDOFKRIFH RU IDP IAHY VHHNQI D
SWAFDO HWIWOK O VSDFH
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BWS QR WH YXWRQZ RRG P RGHOILRP WH IX@ FRYHIHG SRUFK DOG
\RX DH JIHHWG E\ D GWDP DAE \SQN WRILFDWH : KDV D IO
IP SIHWRQ 7KH @UH * LHDAWSRRP Z WK J DV | LHS@FH LV SHUHAW RU
IDP 1® JDWHUQIV DQG FR]\ HYHQQIV DINH ,W RSHQ @\ RXWDMRZ V
IRU VHDP G LOMDPARQ  HQWXUQ)  MDWHYHU RQH [HHY FRQQHAWMG

Z KHWHU\ RX IH KRWMQI D @HO SDUV RUHQWR LQJ D TXIHWQLTKWOQ ,Q
DGGMRQ VR WH . WPKHQ Z KIFK ERDW D KDQG\ FHQMU MDQG DQG
SDQM VD' IQQJ 5RRP IRUWRWH ZKR ®YH R HOMUBIQ DOG R

KRWMDP 1I® KRIGDV $ SUYDM 6VXG RIlI WH IR\ HU FRP SGMWAV WH
| XQPARCQDON RI WH [ LW &RRRU

7KH VHFRQG I®RU RITHWY 1G] LELON VR VXIW\ RXU QHHGV Z W \VE R
GMAOFWRSVMRQV D % S@Q RUD % YHWMRQ ZKIFK LQFOXGHV D
YRQXV5RRP FRP SGMW Z IMK DQ HQUXIWM EDVK

) RP W IP SUIHWMYH HOADQFH VR W DGDSVRE®I QviQd VSDFHV  WH
YXWRQZ RRG FDWAW/ VR D YDUHW RI QHHGV DQG SUHIHUHQFHYV P DNLQJ
MD SHUHRWFKRIFH |RUWRWH Z KR YD&XH ERW W® DQG VXEMMQFH
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